
Terms & Conditions  

 
If you wish a vehicle outwith the normal pick up/drop off times please call as we may 
be able to meet your requirements at quieter times of the year.  

 
Prices include insurance, vat and unlimited mileage with a standard excess in the 
event of an accident. 

 Vehicles must not be used overseas. 

 All vehicles will be supplied clean.  

 
Vehicles should be returned clean and toilets emptied. A charge of £50.00 for toilet 
cleaning will be charged if toilet is not emptied. A cleaning fee will also be charged if 
the vehicle is excessively dirty. 

 Motor home rental begins on a Saturday morning and vehicles should be returned by 
14.00pm on Fridays.  

 
The hirer must produce his/her current full licence and that of any nominated drivers 
at the commencement of hire.  

 
For motor home rental, driver(s) must be between the ages of 25-75 and have held a 
full driving licence for a minimum of two years (conditions Apply). 

 Only the drivers specified by the Hire agreement are permitted to drive the Vehicle. 

 
All rentals are subject to our standard terms and conditions ,the liability of the 
company is limited to any time the vehicle is under repair over one day. This refund is 
calculated on a daily rate of 1/7th of the weekly rate. In the event of such a delay the 
company must be notified prior to the commencement of any repair (hence daily 
commencement).  
 
No liability is accepted for hotel or other costs whatsoever. To obtain a refund of 
monies spent with the permission, or on behalf of the company, the hirer must obtain 
a bona fida receipt which clearly states the name and address of the company 
concerned, including vat details and made out to the rental company and not the 
hirer . 

 
In the event of a breakdown or accident, roadside services are at the disposal of the 
hirer. 

 
Vehicles have comprehensive cover with an excess liability . The insurance does not 
cover loss or damage to customer goods and belongings or goods in transit.  

 

Prices Include 
  Comprehensive insurance with an excess liability. 

  Unlimited mileage.  
  Mains hook up and leads.  
  Cook wear,crockery and cutlery.  

  Roadside assistance. 

   
   

   

Optional Extras 
  Picnic set £15.00 per rental  
  Bedding Pack  £10.00 per person per rental  
 Cycle Rack £10 per rental 

 

 
Excess liability and conditions may vary in accordance with the 
drivers age, type of vehicle rented and drivers licence and are as 
per rental agreement conditions. 

 
Overhead and undercarriage damage is the responsibility of the 
hirer. Every effort is made to ensure that the vehicle is in safe 
and roadworthy condition before it leaves the premises.  

 
The policy of the rental company is to stock a mixed fleet and 
vehicle specification may vary (vehicle specifications on the web 
site are as an example only) we do however make every effort to 
ensure that the vehicle of your choice or similar is available. 

 
On placing your booking you are required to place a deposit off 
£200.00 per week of hire. Balance is due not later than 4 weeks 
before commencement of hire. 

 
Cancellation clients are urged to ensure that they have adequate 
insurance cover in place to cover these eventualities. 
 
Cancellations must be in writing and are as follows: 
More than 6 weeks before start of hire – loss of deposit 

4 – 6 weeks 
before start of hire 

Loss of deposit plus 20%  
of total hire charge 

2 – 4 weeks 
before start of hire  

Loss of deposit plus 50%  
of total hire charge 

2 weeks or less 100% total hire charge  
 

 

 


